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DESCRIPTION:

Course is designed to give State Telecom administrators a working knowledge of a web-based trouble reporting and review system.

CARES provides the following functionality:

Entry of a new trouble on a PB circuit or telephone number
View status of an open trouble ticket

View status of all trouble tickets entered via CARES

Initiate a Mechanized Loop Test (MLT) for a PB telephone number
View trouble history of a PB telephone number (past 90 days)
View trouble history summary of a PB circuit (past 12 months)
View trouble history full report of a PB circuit (past 60 days)

View a list of outages messages




